
Click on the following link to start the password reset process: DoIT Identity Management and follow the 
prompts.  
  
  
Step 1: Enter username 

 
Step2:  Get Verification Code 

 

https://www2.illinois.gov/sites/doit/support/Pages/DoITIdentityManagement.aspx


Step 3:  Check email from Identity Management Account Action 

 
Step4:  Enter Verification/Confirmation Code 

 
Step 5:  Enter new password 

 
  



Step 6: Confirmation password was reset 

 
Step7:  Confirmation email of changed password 

 


